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Our mission: To inspire our students to improve their English language 

skills and explore British culture by creating one continuous learning 

experience, to which every member of staff and every homestay provider 

contributes. 
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Ground floor  
(WIFI code: BEC-MAIN wz3w30mq) 

ω reception ω games area ω computer area 
ω ǎƘƻǇ ω ƪƛǘŎƘŜƴ ω dining area ω disabled 

toilet ω ŦŜƳŀƭŜ ǘƻƛƭŜǘ ω ǊŜǎƛŘŜƴǘƛŀƭ 
accommodation block ω 

 

First floor  
(WIFI code: BEC-LOWER i5kmuiar) 

ω room 1 ω room 2 ω room 3 ω room 4 ω 
room 5 ω room 6 ω male toilet ω ǊŜsidential 

accommodation block ω 

 

Second floor  
(WIFI code: BEC-UPPER 7jz5jpei) 

ω room 7 ω room 8 ω room 9 ω room 10 ω 
5ƛǊŜŎǘƻǊǎΩ ƻŦŦƛŎŜ ω Director of StudiesΩ and 

accommodation office ω activities and 
bookings office ω male and female toilets ω 

residential accommodation block 

 

Contact information 
The School address is:  
2-п {ǘΦ tŜǘŜǊΩǎ tŀǊƪ wƻŀŘ 
 
The School phone numbers are:  
(0044) (0)1843 601536  
(0815-1730 Monday to Friday) 
(0044) (0)7983 256407  
(all other times and emergencies) 

Welcome to Broadstairs English Centre 

We hope you had a good journey and that you will enjoy your stay with us in Broadstairs. 
This booklet gives you information that will be useful for you during your stay here. There is 
information about: 
 

¶ the School 

¶ what to expect in your lessons and activities 

¶ what to expect in your homestay or residential accommodation 

¶ how to stay safe 

¶ school and accommodation rules and regulations 
 

The School 

The School is open from 0815 in the morning. LŦ ȅƻǳ ŎŀƴΩǘ 
find the School, ask for directions to any of these places, 
which are very close to the School: 
 

¶ Broadstairs town library 

¶ the Gulf petrol station 

¶ The Broadway (the name of the main street) 

¶ Subway at the Broadway 
 

This simple map shows you some of the places you will see or hear about in Broadstairs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The School is on three floors. These are the rooms on each floor: 
 
 
 
 
 
 

town 

library 
Gulf petrol 

station/Subway 

train 

station 

Charles Dickens 

School 
Upton 

School 

post office/ 

pharmacy 

 

the seafront 
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Lessons 

How long? 

90-minutes 

 

How many? 

It depends on your course. Usually 

between 6 and 12 in a week. Look at 

your group programme to see how 

many lessons you have and when 

they are 

 

When? 

Morning: 0900-1030 and 1100-1230 

Afternoon 1345-1515 and 1530-1700  

Look at your programme to check the 

times of your lessons 

Lesson content 
Primary skills focus: speaking; 

listening; vocabulary; 

pronunciation 
 

Secondary skills focus: reading; 

writing 
 

Grammar is included as part of the 

skills lessons. 
 

Preparation for visits 

If there is an emergency, like a fire, leave the building by the 
nearest exit. Escape routes are shown in every room on every 
floor. The School has an Emergency Action Plan in case there is 
a major incident (other than a fire) where the School has to be 
closed, evacuated or locked down. If this happens, the BEC teachers and/or activity leaders 
will tell you what you need to do. 

What to expect in your lessons and activities 

Lessons 

Each lesson is 90-minutes. You will be put into 
classes depending on your level and age. Your 
level is taken from the results of your 
placement test. In most cases your classes will 
be mixed with students from other groups. It 

is most likely that you will share your classes with students from 
different countries. Who you share with depends on who is in 
the School at the time and on their ages, levels and the type of 
course they have chosen. 
 

The teachers will choose lessons for the classes after looking at 
the levels and ages of the students in the classes, and at which 
questions most students got wrong on the placement test. The 
teachers will make a scheme of work for the week using this 
information. 
 

Your lessons will focus on speaking, listening, vocabulary building 
and pronunciation; but there will also be some reading and writing activities. Grammar is 
taught as part of these skills. You will also have lessons that prepare you for some of the 
places that you will visit while you are here ς for example, London or Canterbury. 
 

Speak English as much as you can. This is how you will progress. It ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ƛŦ ȅƻǳ 
ƳŀƪŜ ƳƛǎǘŀƪŜǎΦ !ƎŀƛƴΣ ǘƘƛǎ ƛǎ Ƙƻǿ ȅƻǳ ǿƛƭƭ ǇǊƻƎǊŜǎǎΦ LŦ ȅƻǳ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴd something, ask 
your teachers, homestay providers or activity leaders for help. 
 

If you think you are in the wrong class, speak to your class teacher or 
your group leader and they will talk to the Director of Studies. If 
you think your lessons are too easy, we will expect you to prove 
ǘƘƛǎ ǘƻ ǳǎΦ ²Ŝ ǿƻƴΩǘ ƳƻǾŜ ȅƻǳ ǳǇ ŀ ƭŜǾŜƭ ƛŦ ȅƻǳ ŎŀƴΩǘ 
ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŀǘ ȅƻǳΩǊŜ ǊŜŀŘȅ ŦƻǊ ƛǘΗ We understand that 
sometimes students want to be in classes with their friends: 
ǘƘƛǎ ƛǎƴΩǘ ŀƭǿŀȅǎ ǇƻǎǎƛōƭŜ ōǳǘ ǊŜƳŜƳōŜǊ ǘƘŀǘ ȅƻǳ ǿƛƭl have 
lots of time with them on activities and trips. 
 

Join in the lessons at all times. Your teachers will keep a daily 
record of your participation in the class, how much English you 
speak and how well you achieve the aims of the lessons. You will 
be given a score between 0 and 5 for each of these areas. 0 means 
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father (noun) 

open (verb/adjective) 

about (prep/adv) 

My father (noun) was about 

(adv) to open (verb) the letter. 

Activities 

How long? 

3 hours (afternoons) 

2 hours (evenings) 

 

How many? 

Every afternoon (Monday to Friday), 

unless you have class 

Every evening, except for your arrival 

day and the day of your full-day 

excursion(s) 

 

Where and when? 

Look at your programme to check the 

times and locations of your activities 

and excursions 

άƴƻǘ ŀǘ ŀƭƭέΣ м ƳŜŀƴǎ άŀ ƭƛǘǘƭŜέΣ н άǎƻƳŜέΣ о άǿŜƭƭέΣ п άǾŜǊȅ ǿŜƭƭέ ŀƴŘ р άŜȄŎŜƭƭŜƴǘƭȅέΦ If your 
group leaders request it, this information will be put onto a report at the end of your 
course. 
 

Keep a list of the new words that you learn. When you discover a new 
word try to make a note of what type of word it is (verb, 
noun, adjective, etc) and mark the stressed 
syllable (if you can). 
 

LŦ ȅƻǳ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘ όƛƴ ŎƭŀǎǎΣ ƻƴ ŀŎǘƛǾƛǘƛŜǎΣ ƻǊ ǿƛǘƘ ȅour hosts), you can 
say: 
 

 
 
 
 
 
 
 
 
 
 
 
 

Activities 

There are three types of activities: 
 

¶ afternoon activities 

¶ evening activities 

¶ trips/excursions 
 

Afternoon activities usually begin at 1345 (1.45pm), but you need to 
be at the meeting point (look at your programme to find the meeting 
points) at least ten minutes before the activity starts. There are 
various afternoon activities ς for example: observation quiz; coastal 
walk; sports; etc. 
 

Evening activities usually begin at 1945 (7.45pm) and end at 2130 (9.30pm). Again, you need 
to be at the meeting point at least ten minutes before the activity starts. Evening activities 
include: drama; martial arts; street dance; quizzes and games; karaoke; disco; etc. You must 
go directly to your homestay residence immediately after the end of evening activities. 
 

Most groups have at least one full-day excursion in a week, usually to London. Some groups 
also have a half-day excursion, often to Canterbury. Check your programme to find out 
where you are going and at what time(s). 
  
Your activity programme is agreed with your group leader(s) and agent before you arrive. 
You must attend all activities and excursions. You should be at the meeting point ten 

ά/ƻǳƭŘ ȅou 

explain that (to 

me) (aƎŀƛƴύΚέ 

άLΩƳ ǎƻǊǊȅΣ ŎƻǳƭŘ 
you repeat that 
ǇƭŜŀǎŜΚέ 

άLΩƳ ǎƻǊǊȅΣ L ŘƻƴΩǘ 
ǳƴŘŜǊǎǘŀƴŘΦέ 

άIƻǿ Řƻ ȅƻǳ ǎŀȅ ώǿƘŀǘ 
you want to say] in 
9ƴƎƭƛǎƘΚέ 

ά²Ƙŀǘ Řƻ ȅƻǳ call [the 

thing you want to speak 

about] in English?έ 

άCould you spell 
that for me, 
ǇƭŜŀǎŜΚέ 
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minutes before the 
time on your 
programme. If you 
are late, you may 
miss the activity or 
excursion and it is 
possible that the 
School may decide 
that you have to go 
home (to your 
country) if you do not 
follow the rules 
about attending all 
activities, lessons and 
trips. If you are ill, 
arrangements will be 
made for you to stay 
with your hosts or at the School. 
 

You must follow the basic School rules during activities and excursions ς respect the other 
students and staff; behave properly; and follow the instructions given. Smoking and/or the 
drinking of alcohol are not allowed during any activities. 
 

Feedback from students about activities is very positive. Of course, it is not always possible 
ǘƻ ƳŀƪŜ ŀ ǇǊƻƎǊŀƳƳŜ ǘƘŀǘ ǎǳƛǘǎ млл҈ ƻŦ ǘƘŜ ǇŜƻǇƭŜ млл҈ ƻŦ ǘƘŜ ǘƛƳŜΦ LŦ ȅƻǳ ŘƻƴΩǘ ƭƛƪŜ 
ƪŀǊŀƻƪŜΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ǇƭŜŀǎŜ ŘƻƴΩǘ ǎǇƻƛƭ ƛǘ ŦƻǊ ǘƘƻǎŜ ǿho do. Always speak to the activity 
leaders or your group leader(s) if you have a problem. 
 

Activities and excursions are another opportunity to practise your speaking and listening 
skills in English. Listen to the activity leaders and get involved as much as you can! 
 

If you go on excursions, you will be given information in class or during the trip. This 
information is designed to help you understand the things that the activity leaders tell you 
during your visit. If you do not understand, or you want to know more, ask your activity 
leaders: they are there to help you! 
 

You do not need any special equipment for activities. If you are doing sports, you should 
wear something suitable. 
 

Please do not carry your passport or your travel 
ID card with you. These documents should be left 
in a safe place in your homestay or residential 
accommodation, or with your group leaders if 
they request this. However, you should keep your 
BEC ID card with you at all times. 
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Week number, start date 

and end date 
Number of students 

and group leaders 

Group 

name 

Lunch details 

Activity 

name 

Day 

Date 

Start and 

end times 

Description of 

activity 

Meeting 

point 

Transport 

Your weekly programme 

All students have a weekly programme that tells you what happens on each day of the 
week, where to be and when. Programmes look like this: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
Your programme gives the times of your lessons, activities and excursions. If you are staying 
with a homestay provider, they will have a copy of your programme. 

Map 

The School map shows you where the School is. It also shows you where other activities 
often happen: Charles Dickens School; Dane Court School; Bradstow Mill; Thanet Wanderers 
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Homestay 

accommodation 

 

What is provided? 

A bedroom 

Space for your clothes and 

suitcase(s) 

Breakfast and dinner 

Bath/shower facilities and towels 

English speaking practice 

 

Residential 

accommodation 

What is provided? 

A bedroom 

Space for your clothes and 

suitcase(s) 

Breakfast and dinner (maybe 

lunch) 

Bath/shower facilities 

Laundry service (if you stay longer 

than a week) 

Area for relaxation, games, etc. 

English speaking practice 

rugby ground; Holy Trinity Church Hall; Queens Road Baptist church; the bandstand; and the 
train station. 

In your homestay accommodation 

Your homestay provider has welcomed you into 
their home. You should always be polite and follow 
the rules that you are given. Your hosts want you 
to have a good time. Very few students ever have 
any problems with their hosts. All our homestay 
providers have been interviewed by us and have 
been checked to ensure they are suitable people to 
look after students. We have also visited all the 
homes and checked that the rooms and facilities 
are of the required standard. See the section on 
School and accommodation rules to see what you 
ǎƘƻǳƭŘ ŀƴŘ ǎƘƻǳƭŘƴΩǘ Řƻ ǿƘŜƴ ȅƻǳΩǊŜ ƛƴ ȅƻǳǊ ƘƻƳŜǎǘŀȅ ŀŎŎƻƳƳƻŘŀǘƛƻƴΦ 
 

Your hosts will provide you with: 
 

¶ a bedroom with somewhere to put your clothes and 
somewhere to store your suitcase 

¶ there should not be more than four students in your 
house. If there are more than four students in your 
house, please tell your group leader immediately ς and 
they will tell the Accommodation Manager 

¶ if you are 15 or younger, there should not be any 
students who are older than 18 in your house. Again, if 
there are, please tell you group leader immediately 

¶ breakfast and dinner every day. Your hosts will normally 
eat dinner with you in the evening. Sometimes they may 
not eat with you, but they will sit and talk to you. Make 
sure you are ready to eat at the times that your hosts tell you! 

¶ a bath or a shower every day. Your hosts will tell you when the best times are to 
have showers and baths 

¶ conversation. Your hosts will ask you about your day and about you. 5ƻƴΩǘ ōŜ ǎƘȅΣ 
our hosts are used to having students from different 
countries in their houses ς they know what to expect. If 
ȅƻǳǊ Ƙƻǎǘǎ ŘƻƴΩǘ ǎǇŜŀƪ ǘƻ ȅƻǳΣ ǘŜƭƭ ǳǎ ŀƴŘ ǿŜ ǿƛƭƭ ŀǎƪ 
them to explain why. 

Residential accommodation 

The School residence is on two floors ς one for boys and one for 
girls. The School provides a Residential Supervisor who looks 
after you and the residence. The Residential Supervisors are 
there to help you and to make sure you are safe and that you 
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follow the rules for residential students (see the section on School and accommodation 
rules). 
 

The dormitories normally have either six or eight beds in them, with spaces to hang your 
clothes and put your suitcases. There are showers and toilets on both floors. Your group 
leaders will also have rooms on one, or both, of the residential floors. 
 

Keep your rooms tidy so that they can be cleaned. 
 

If you are here for more than a week, there is a laundry service to keep your clothes clean. 
 

You will have breakfast and your evening meal at the School. You may have your lunch at 
the School too, this depends on the course you are booked on. 
 

Residential students have access to the School reception area before and after lessons and 
activities. Students can relax in this area: play games; watch 
TV; listen to music; etc. 

How to stay safe 

The School is accredited by the British Council and has 
policies and procedures to ensure the health and safety of 
everyone at the School. (You can look at the SchoƻƭΩǎ 
policies and procedures on the School website: 
www.broadstairsenglish.com. Check our Privacy Policy to 
see how data we collect about you is collected, stored and 
used following the General Data Protection Regulations 
(GDPR).)  
 

All our staff and homestay providers have been checked to ensure they are suitable people 
to work with students. We have two Designated Safeguarding Leads (DSLs), Steph Parsons, 
who is also the Accommodation Manager and Katy Vickers, who is usually at reception 
Monday to Wednesday. If you are unhappy, or if someone is bullying you, or you feel unsafe 
in any way, talk to Steph or Katy. You can also talk to your group leader, your teacher, or any 
other member of staff. They are all here to help you. 
 

 
 

 
 

Steph Parsons 
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School rules 

Respect the other people 

in the School 

 

No bad language 

 

No bullying or anti-social 

behaviour 

 

No food or drink (except water) in the 

classroom 

 

No hats or caps in the classroom 

 

No mobile phones in lessons (unless your 

teacher says they can be used for finding 

information etc.) 

 

Students must not leave the School building 

during breaks between lessons (1030-1100 and 

1530-1545) 

 

No smoking 

 

No violence 

 

No alcohol or drugs 

 

Be on time 

 

Be safe 

How to stay safe 

Go directly to your homestay 

after lessons and activities 

 

Broadstairs is a safe town, but  

there can be unpleasant people anywhere 

 

To be safe, do not go to the parks, the beach or 

the seafront in the evening or at night ς  unless 

it is part of an organized activity 

 

5ƻƴΩǘ ōŜ ǘƻƻ ƴƻƛǎȅ ŀƴŘ ŘƻƴΩǘ ǎƛǘ ƻƴ ƎŀǊŘŜƴ ǿŀƭƭs 

or parked cars; please do not block pavements 

and entrances to shops etc. and make sure there 

is space for local people to walk by. 

 

Follow the School, residential and homestay 

rules 

 

Do not carry your passport or national ID card 

with you ς keep it somewhere safe! 

 

Keep your phone charged ς the School 

emergency number is (0044) (0)7983 256407 

You will be given information about what to do if the fire 
alarm sounds during your first lesson and your first activity. 
 

If you have an accident, we have trained staff who can give 
first aid. If necessary, we can arrange for you to see a doctor, 
dentist or to go to the hospital. It is not always easy to get an 
appointment with a doctor in the UK (this applies to people 
who live here too!), we now phone the NHS helpline number 
(111) and, if they recommend it, we can then try to get an 
appointment with a doctor. 
 

If you have an emergency and are not with your group or with 
any staff members, you can call the School, the 24-hour 
emergency number or, if you need urgent medical treatment 
or the police call 999. (Numbers are below Useful contact 
numbers.) 
 

Always go directly home at the end of your evening activities 
and always walk with your hosting partner. This is for your 
ǎŀŦŜǘȅΦ LŦ ȅƻǳ ƎŜǘ ƭƻǎǘΣ Ŏŀƭƭ ȅƻǳǊ DǊƻǳǇ [ŜŀŘŜǊ ƻǊ ǘƘŜ {ŎƘƻƻƭΩǎ 
emergency number which is on your school ID card. If you 
have no credit on your phone, go into the nearest shop and ask if a member of staff there 
can call the emergency number for you. 
 

If you are given free time either in Broadstairs (including being 
on your own at lunchtimes), Canterbury or London, always stay 
in groups of a minimum of 3. Make sure at least one of you has 
credit on your mobile phone so that you can make a call if you 
need help and remember the advice in the How to stay safe 
box above. 

School and accommodation rules 

School rules 

The school and accommodation rules are for the safety of 
everyone and to ensure that everyone at the School has an 
enjoyable experience. 
 

It is unusual for there to be problems with the behaviour of 
students at the School. If anyone does not follow the rules of 
the School, the School will decide what action should be taken. 
In serious cases, it is possible that poorly behaved students 
may be sent home. This is very rare ς but it has happened. 
 

Students who are 18 or over but booked on a junior course 
(which means they are in a group with students who are under 
18) MUST follow the rules for under-18s. This rule is made 
clear to agents and groups when a booking is made and should 
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have been made clear to you. There are no exceptions to this rule, it is part of our 
safeguarding duty. 
 

 

 

 

Attendance All students must attend all lessons and all activities and must be on time. 

If you are late for activities or excursions, you may have to miss them ς 

particularly if you are going by train or coach. All students should arrive ten 

minutes before lessons or activities begin and must go to their homes 

immediately after activities. 

Illness and 

absence 

If you are ill, we will arrange for you to stay with your host or to stay at the 

School. If you are late or absent, we will speak to your group leader(s). 

Behaviour You are expected to respect all your classmates, your 

homeǎǘŀȅ ǇǊƻǾƛŘŜǊǎ ŀƴŘ ŀƭƭ ǘƘŜ {ŎƘƻƻƭΩǎ ǎǘŀŦŦΦ .ǳƭƭȅƛƴƎΣ 

violence, racist, sexist or any behaviour that causes offence, 

the use of drugs, the drinking of alcohol and shoplifting 

(stealing from shops) will not be tolerated. Students who 

break these rules may be sent home. 

Smoking It is illegal for shops to sell cigarettes to under-18s. Smoking is not 

allowed inside public buildings in the UK. It is the law. All schools operate 

a strict no smoking policy. There is no smoking at other venues, for 

example, Charles Dickens School or Dane Court School. Students cannot 

smoke in their homestay accommodation or in the School residence. If 

you smoke, do it on your way to and from School and/or at lunch time. 

NOTE: In the UK you can be fined (have to pay) £80 for dropping 

finished cigarettes on the ground. The same rule is true for dropping 

litter/rubbish in the street. If you drop cigarettes and/or rubbish in the 

street and are given a fine ς YOU will have to pay! 

General safety When you are crossing roads, always look to the right first. In the UK we 

drive on the left! Respect local people in the town, do not block 

pavements or entrances to shops. Make space for old people and people 

with pushchairsΦ Lƴ ǘƘŜ ŜǾŜƴƛƴƎ ŀƴŘ ŀǘ ƴƛƎƘǘΣ ŘƻƴΩǘ ƳŀƪŜ ǘƻƻ ƳǳŎƘ ƴƻƛǎŜΦ 

If you have a problem call the School number, the emergency number or 

your group leader. If the problem is serious and you need immediate 

medical help or the police, call 999. 

Things you 

should bring to 

class 

You should bring your folder, a pen and paper to every 

lesson. If you do not bring these things, or you misbehave in 

class, you may be taken out of class. 
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Homestay rules 

Go directly to your homestay 

 after lessons and activities 

 

Be polite at all times 

 

Do not ask your host for free time 

or for a key (they are not allowed to give you these things) 

 

Keep your room tidy 

 

If you break something, tell your hosts ς do not ignore it, or try to hide it. Your hosts will be 

much happier if you are honest with them! 

 

5ƻƴΩǘ ǳǎŜ ȅƻǳǊ ƳƻōƛƭŜ ǇƘƻƴŜǎ ŀǘ ƳŜŀƭ ǘƛƳŜǎ 

 

No smoking is allowed in homestay accommodation 

 

Cƻƭƭƻǿ ŀƴȅ ƻŦ ǘƘŜ άhousŜ ǊǳƭŜǎέ ȅƻur host tells you 

Homestay accommodation rules 

Remember that you 
are staying in 
ǎƻƳŜƻƴŜΩǎ ƘƻƳŜΣ ƴƻǘ 
a hotel. You should 
always respect your 
hosts and their home. 
You are a guest in 
their house and you 
should always be on 
your best behaviour. 
 
 
 
 
 
 
 
 

 
 

Residential accommodation rules 

A member of BEC staff will stay with you in the residence as a supervisor. If you have any 
problems or questions, please speak to the supervisor who will do their best to help you. 
The Residential Supervisor and all other BEC staff expect you to follow the rules of our 
residence. These rules are: 

Always be polite and respect all the people in the house, including any other students. 

Always return home immediately at 1700 and after evening activities. You must not be late 

home. If you are late, your hosts will contact the School and the School will contact your group 

leader. Your hosts are not allowed to give you a key. Do not ask them for one. 

You are not allowed out in the evening unaccompanied, except to go to your evening activities 

even if you have written permission from your parents. Broadstairs is usually a very safe place 

but there are areas which should be avoided at night. We know the area better than you or your 

parents and this rule is to keep you safe. 

Keep your room reasonably tidy and clean.  

Treat furniture and equipment in the house with care. 

If you break something or spill drinks or food on the bed, for example, tell your host. It is much 

better to be honest about accidents and breakages. 

Please do not use your mobile phones at meal times. 

wŜǎǇŜŎǘ ǘƘŜ ƘƻǎǘΩǎ άǊǳƭŜǎέ about bed times, lights out and keeping quiet at night, use of wi-fi (if 

available), etc. 

Smoking is not allowed in homestay accommodation. 
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Residence rules 

Be polite and follow the 

instructions of the 

Residential Supervisor 

 

Keep your room tidy ς if the 

room is too messy, the cleaners 

will not be able to clean it and it might make it difficult to escape if there is a fire! 

 

If you break something, tell the Residential Supervisor ς do not ignore it, or try to hide it. Your supervisors will be much happier if you are 

honest with them! 

 

No eating or drinking in the bedrooms 

 

No smoking is allowed in residential accommodation 

 

Boys and girls must not enter the bedrooms of the opposite sex 

 

The residence is locked between 0900 and 1700 ς students are not allowed into the residence during these times 

 

Students must not leave the building in their άŦǊŜŜ ǘƛƳŜέ ǿƛǘƘƻǳǘ ǘƘŜ Ǉermission of their group leader and the Residential Supervisor 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please be polite to the supervisor and listen to what they tell you. The supervisor is there to 

make sure you are safe. 

Please keep your room tidy. Rubbish should be put in the bin, clothes should be hung up or 

stored in the cupboards or in your suitcase, valuables should be kept in a locker (ask your 

supervisor for a lock and a key) and suitcases should be stored under the beds. If there is a fire, 

you will need to exit the room quickly and safely, so make sure your room is tidy to allow you to 

do this.  

Rooms will not be cleaned if they are not tidy. 

Any damages should be reported to the Residential Supervisor.  

No eating or drinking in the bedrooms.  

No smoking anywhere in the School or the residence. 

No boys are alloǿŜŘ ƻƴ ǘƘŜ ƎƛǊƭǎΩ ŦƭƻƻǊ ŀƴŘ ƴƻ ƎƛǊƭǎ ŀǊŜ ŀƭƭƻǿŜŘ ƻƴ ǘƘŜ ōƻȅǎΩ ŦƭƻƻǊΦ ¢Ƙƛǎ ƛǎ ¦Y 

safeguarding law in residential accommodation. 

The residence will be locked between 0900 and 1700. You should not be in the residence 

between these times. If you need something from the residence during the day, you should 

ask your group leader or a member of BEC staff to accompany you in and out of the residence. 

You should not leave the School in the evening (except for programmed activities) without the 

permission of the Residential Supervisor and you group leader. 
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Feedback 

You will be asked every day in class to comment on your accommodation so that we can be 
sure everything is as it should be. 

Complaints 

If you are not happy with your stay at the School, tell us or your group leader, and we will 
try to find a solution to your problems. On page 15 of this guide you can find the Student 
Complaints Procedure. Your teacher will read through this information with you in your first 
lesson. 

Local information 

There is a pharmacy, post office and library at the crossroads next to the School. You can 
exchange money at the post office. There is an ATM cash dispenser at the garage opposite 
the School. The garage also has a shop that sells food and drink and includes a Subway 
ǎŀƴŘǿƛŎƘ ǎƘƻǇΦ ¢ƘŜ ŘƻŎǘƻǊΩǎ ǎǳǊƎŜǊȅ ŀƴŘ ǘƘŜ ǘǊŀƛƴ ǎǘŀǘƛƻƴ ŀǊŜ ƛƳƳŜŘƛŀǘŜƭȅ ōŜƘƛƴŘ ǘƘŜ 
School. 
 

Information about local churches, mosques and synagogues is on the notice board in 
reception. This notice board also has more information about local attractions and events. 
 
If you need any help or advice at any time, ask one of the members of staff to help you. If 
ȅƻǳΩǊŜ ƴot sure who to ask, or where to go, the reception desk is usually a good place to 
start. 
 

We hope you enjoy your stay here at 
Broadstairs English Centre! 

 
 

 

 

 

 
 
 
 
 
 










































