Broadstairs English
Centre Student Guide

Ourmission Toinspire our students to improve their English language
skills and explore British culture by creatorge continuous learning
experience, to which every member of &taid every homestay provider
contributes.
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Welcometo Broadstairs English Centre

We hope you had a good journey and that you will enjoy yoaywith usin Broadstairs.
This booklet gives you information that will be useful for you during your stay here. There is

information about:

the School

how to stay safe

= =4 4 4 -4

The School

The School is open from 0815 in the mornibgt
find the Schoqglask fordirections to any of these places,

what to expect in your lessons and activities
what to expect in your homestay or residential accommodation

school and accommodation rules and regulations

e 2 dg Cg)nliagt faf'armation

The School address is:

which are very close to the School: 2n {G® tSiSNDa
S—
. . The School phone humbergea
1 Broadstairs town library (0044) (0)1843 601536
i (08151730Monday to Frichy) am——
1 the Gulfpetrol station . 0 e e -ﬂ-
1 The Broadwaythe name of the main street) (all other timesand emergencies)
1 Subwayat the Broadway

This simple map shows you some of the plagaswill see or hearlaout in Broadstairs.
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the seafront

The School is on three floors. These are the rooms on each floor:

Ground foor
(WIFIcode: BE®IAIN wz3nv30mq)
wreception wgames areawcomputer area
w & K A10 K@lifihgvareandisabled
toiletw FSYI €S G2AfS
accommodation blocko

First floor
(WIFIcode: BEC OWERSkmuiar)
wroom 1wroom 2wroom 3wroom 4w
room 5wroom 6wmale toiletwy  shd@htial
accommodatbn blockw

Second floor
(WIFIcode: BEQWPPER|z5jpé)
wroom 7wroom 8wroom 9wroom 10w
5 A NB O 2 diireRtor dfBHidieshfd
accommodationoffice wactivities and
bookingsoffice wmaleand femaletoilets w
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If there is an emergency, like a fire, leave the building by the
nearest exit. Escape routes are shown in every roora\@ary
floor. The School has an Emergency Action Plarase there is
a major incident (other than a firayhere the School has to be
closed, evacuated or locked down. If this happehs,BEC teachers and/or activigaders
will tell you what you needa do.

What to epect in your lessons and activities

Lessons

Each lesson is 9finutes.You will be put into
classes depending ormoyr leveland ageYour | Lessons _9
level istaken from the results of your

placement testln most cases your classes will"oW o9

be mixed with students fromother groups It
is mostlikelythat you will share youclasses with students from | How many?

90-minutes -

different countries. Who you share with dendson whois in Edt;pe"dg°>;°‘1‘;‘?°”’se- Lf“La"Vk |
. . etween 6 an In a week. LOOK a
the School at the time and on their agésvelsand the type of your group programme to see how
course they have chosen many lessons you haved when
they ae

Theteachers will chose lessons for the classes after looking at
the levels and ages of the students in the classes, and at whichW/he"?

. Morning: 09001030 and 1104230
questions most studentgot wrong on the placement test. The | atemoon13451515 and 1538700
teachers will make a scheme of work for the week using this | Look at your programme to check thg
information. times of youressons

Your lessns will focus on speaking, listening, vocabulary building

and pronunciation; but there will also be some reading and writing activi@eammar is
taught as part of these skill$ou will also have lessons that prepare you for sofrtbe
places that yowvill visit while you are here for example, London or Canterbury.

Speak English as much as you can. This is how you will progieg€sSta y Q4 Y I GG SNJ A ¥F
YFE1TS YAadl1Saoe !'3AFAYyS GKA&A Aa KRomehing@edsk s At £ L
your teachers, homestay providers or activity leaders for help.

If you think you are in the wrong class, speak to your class teacher or
your group leader and they will talk to the Director of Studies. If
you think your lessons are too &g wewill expect youo prove

(KA (2 da&ad 28 g2yQi Y208 &l dLSENFOPMENt SGSH A 7
RSY2Y&GNT 08 (KI iWeardlaseanibhaNs | R & 0 2 NE A

sometimes studets want to be in classes with their friends: pronunciation —

GKAa AayQli Ffgleéea Laahmaet S| 0 dondaNRieSekufy:S NI O|K I
lots of time wih them on activities and trips. writing -

Grammar is included as partf ¢the

Join in the lessong all times Your teachers will keep a daily skills lessons.

record of your participation in thelass, how much English you
speakand how well you achieve the aims of the lessons. You
be gven ascore between Ord 5 for each of these areas. 0 means
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ay2ad G Ffftésx m YSEFEya al tAGGESéY Hyowda2YSex
group leaders request it, this information will be put onto a report at the end of your

course.
father (noun)
Keep dist of the newwords that you learn. When you discover a new

word try to make a note of what type of word it is (verb, gpen (verb/adjective)
noun, adjective, etc) and matke stressed —— about (prep/adv)

syllable (if you can).
y ( y ) My father (noun) was about

LT &2dz R2y Qi dzy RSNE (| Yy Pourtides), yod tan & &0 PP (PINEE{ A & A
say:

aLQY azN

you repeat that
G/ 2dab R @ Ltshaske aLQY &2 NJ
explain that (to dzy RSNE& 0 | )
me) (@l Ay 0K

Gl 26 R2 @2dz
you want to say] in
9y 3t AaKKEe

6Could you gell
that for me,
LX SI aSKé

G2 K G caRfthe 2
thing you want to speak
about] in Englishe?

Activities

How long? —
3 hours (afternoons)
There are three types of activities: 2 hours (evenings) o

Activities

PR How many?
ﬂ afternoon activities Every afternoon (Monday to Friday),

1 evening activities unless you have class

i trips/excursions Every evening, except for yoarrival
day and the day of your futlay

Afternoon acivities usually begin &t345(1.45m), but you need to | excursion®

be at the meeting point (look at your pgoammeto find the meetng S P

points) at least ten minutes before the activity starts. There are Look ayour programme to checthe
various afternoon activitieg for example: observation quiz; coabkta | fimes and locations of yourcévities
walk: SpOI’tS' etc. and excursions

Evening activities usually begih1945 (7.45pm) andend at2130(9.30pm). Agéan, you need

to be at the meeting point at least ten minutes before the activity starts. Evening activities
include: drama; martial arts; street dance; quizaesl games; karaoke; disco; eoumust

go directly toyour homestay residencenmediatdy after the endof evering activities.

Most groups have at least one falaly excursion in a week, usually to London. Some groups
also have a halfiay excursion, often to Canterbury. Check your programme to find out
where you are going and at what tir(s

Your activity progamme is agreed with your group leader(s) and agent before you arrive.
You must attend all activities and excursions. You should be at the meeting point ten
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minutes before the
time on your
programme. If you
are late, you may
miss tre actiuty or
excursionand it is
possible that the
School may decide
that you have to go
home (to your
country) if you do not
follow the rules
about attending all 7!
activities, lessons and ”
trips. If you are ill,
arrangements will be
made for you to stay
with yourhosts or at the &ool.

You must follow the basic School rules during activities and excursi@spect the other
students and staff; behave properly; and follow the instructions given. Smoking and/or the
drinking of alcohol are not allowed dag anyadivities.

Feedtack from students about activities is very posmve Of course, it is not always possible

02 YI1S ' LINPINI YYS GKI ddzaida mnmg: 2F (KS L,
1FNF2718s F2NJ SEFYLX S= Hl.dfd(SAclV\ﬂl}S spBRak 16 @activiyLJ2 A £ A U
leaders or your group leader(s) if you have a problem.

Activities and excursions are another opportunity to practise your speaking and listening
skills in English. Listen to the activity leaders and get involved as asugbucan!

If you go @ excursions, you will be given information in class or during the trip. This
information is designed to help you understand the things that the activity leaders tell you
during your visit. If you do not understand, or you wanktmw mae, ask your actity
leaders: they are there to help you!

You do not need any special equipment for activities. If you are doing sports, you should
wear something suitable.

Please dmot carry your passport or your travel
ID card with you. Thesgocuments should be left
in a safe place in your homestay or residential
accommodation, or with yougroup leaders if
they request this. However, yahouldkeep your
BEC ID card with you at all times.
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Your weekly programme
All students have weelty progranmethat tellsyouwhat happens on each day of the
week,where to be and wherProgrammes look like this:

Week number, start date Group Number of udents Description of
andend date and group leaders activity

MEDI DI CICCIANO RESIDENTIAL

Accredited ty the

ENGLISHUKS Quality ek
member <' English COUNCL

for the teaching
1 Engish in the UK

36 Studen(s and 3 Group Leaders

Day Arrival - Friday 11th January - settle into the residence and play some games in the evening
Date | At |Ends|Mmeet| Trs | Activity | / Details
L. Sat
Date 0830 | 2030 | BEC |Coach Cambridge trip to Cambridge for a tour of the famous university city and some free time
12-Jan
Sun
Start and < 0930 | 1730 | BEC | Train Canterbury Activity Jury to see the sights of this world-famous and historic city
f—
end times | 13-jan
A A use our ipads to make your own short movies. A chance to practise your English and bring out your inner
1945|2130 | BEC | \ Movie Making 4 s
Mon | 0900 1230 | BEC \ Class
o 134WBEC \ Observation Quiz, answer the questions and get to know the town - prizes for the winners
-Jan
M . ﬁs | 2130 | QRB \ Drama / an evening of theatrics, games and entertainment, led by qualified drama teachers
eeting |
. Tue |0900| 1230 | BEC Class /
point | \
= 1345| 1700 | BEC \ Yarrow Business Visit visit the Yarrow Hotel in Broadstairs for a business talk and tour
-Jan T T
1945 | 2130 | BEC \ Karaoke show us your singing skills and hear some of your favourite songs
Wed | 0900 1230 | BEC \ Class
iés 1345|1700 | BEC \ Coastal Walk a beautiful walk along the coast
-Jan 1 1 t
1945 | 2130 | BEC \ Quiz Night in teams take part in our English quiz
Thu | 0900 | 1230 | BEC \ Class
o 1230 | 1730 | BEC | Train Canterbury Tales Business Visit train visit to the Canterbury Tales for a tour followed by a business talk
-Jan
1945 | 2130 | BEC \ \ Street Dance ‘learn some fun dance moves with our qualified dance instructor
Fri | 0900|1230 | BEC | \ N\ -
. N\ Transport trip to Margate for a tour of the town, a visit to the Turner Contemporary Art Gallery and some free time on
B 1345 w 1700 ‘ BEC | Train | lthe haach
1945 | 2130 | BEC \ Disco have fun dancing to your favourite songs
Sat
| A trip to London for a tour of the main sights including Big Ben, Westminster Abbey, Houses of Parliament,
— 0830 | 2030 | BEC | Train London and Trafalgar Square
o BroadstairsWCentre
time to leave, hopefully
0900 | 0925 | BEC |Coach Departure
20-Jan seeyounextyear Speak to the World
| emai oadstair cOm - WWW: waw. com
Venue index: BEC - Broadstairs English Centre / CDS - Charles Dickens School / STG - St Lunch arrangement: residential - schoo\lunches
Georges School / VRC - Vere Road Car Park / QRB - Queen's Road Baptist Church \

*

Lunchdetails
Your programme gives the times ofour lessons, activities and excursions. i yoe staying
with a homestay provielr, they will havea wpy of your programme
Map

The School maghows you Were the Schodk. It also shows you whergher activities
often happen: Charles Dickens School; Dane Court School; Bradstow Mill; Thanet Wanderers

STRIVE

SharewTeachwRespectointeractwValuewExplore

Page 7



rugby ground; Holy Trinity Chth Hal;, Queens Roaddptist church; the bandstand; and the

train station.

In your homestay accommodation

Your homestay provider has welcomed you into
their home. You should always be polite and follow
the rules that you are given. Your hosts want you
to have agood time. Veryew students ever have
any problems with their hosts. All our homestay
providers have been interviewed by us and have
been checked to ensure they are suitable people to
look after students. We have also visited all the
homes and cheked that the rooms andadlities

are of the required standarcee the section on
School and accommodation rules to see what you
aK2dz R

l

T

YR &aK2dzZ RYQi R2 6KSy @&2dzQNB Ay
Your hosts will provide you with:
a bedroom with someWwere toput your clothes ard
somewhere to store your suitcase
there should not be more than four students in your Homestay ——
house. If there are more than four students in your accommodtion
house, please tell your group leader immediatelgnd [
they will tell the Accommodation Meger Whatis provided?
if you are b or younger, there should not be any A bedroom
students who are older than 18 in your house. Again, iff Space foryourlothes and
there are, please tell you group leader immediately :22?::1 o dinner
breakfast and dinner every day. Your hosts will normallygath/shower facilities and towels
eat dinner with you in the eveninometmes they may | English speaking practice
not eat with you, but they will sit and talk to you. Make
sure you are ready to eat at the times that your hosts tell you!
a bath or a shower every day. Your hosts will tell you when the best tineds
have showers and baths
converstion. Your hosts will skyou about your dayand aboutyou5 2 y QG 06 S
our hosts are used to having students from different
countries in their houses they know what to expect. If _
82dzNJ K2ala R2y QG aLlSI] G2 _e&2dzz (St
them to explainwhy. Residential ~__ ~
accommodation
Residential accommaation whats povies? o
The School residence is on two flogrene for boys and one for g\bedmm
X . . . . pace for your clothes and
girls. The School provides a Residential Supervisor who 100kg sitcase(s)

Sl

after you and the residence. The Residential Supervisors are
there to help you and to make surely aresafe and that you

Pagel 8
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lunch)
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Laundry service (if you stagniger
than a week)

Area for relaxation, gamest@
English speaking practice
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follow the rules for residential students (see the section on School and accommodation
rules).

The dormitoriesnormallyhave either six or eight beds in them, with spaces to hang your
clothes and put your suitcases. There are sbmaandtoilets on bothfloors. Your group
leaders will also have rooms on one, or both, of the residential floors.

Keep your rooms tidy so that they can be cleaned.
If you are here for more than a week, there is a laundry service to keep your cloglaes cl

You will have brekfag and your evening meal at the School. You may have your lunch at
the School too, this depends on the course you are booked on.

Residential students have access to the School reception area before and after lessons and
activities. Stdlents can relaxni this area: play games; watch

TV, listen to music; etc. : E .: .g
How to stay safe

The School is accredited by the British Council and has

policies and procedures to ensure the health and safety @

everyone at the SchodlYou can look atie Sch& f Q a

policies andgprocedures on the School website:

www.broadstairsenglish.con€Check our Privacy Policy to A A
see how data we collect about you is collected, stored a

used following the General DaRrotecion Regulations
(GDPR)

All our staff and homestay providers have been checked to ensure they are suitable people
to work with students. We have two Designated Safeguarding Leads (DSLs), Steph Parsons,
who is also the Accommodatidvianager and Kay Viclers, who is usubt & reception

Monday to Wednesday. If you are unhappy, or if someone is bullying you, or you feel unsafe
in any way, talk t&tephor Katy. You can also talk to your group leader, your teacher, or any
other member of staff. Theyra allhere to help you.

Katy Vickers Steph Parsons

STRIE
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You will be given information about what to do if the fire
alarm sounds during your first lesson and your first activity.

If you have an accident, we have trained staff who can give
first aid. f necesary, we can arrage for you to see a doctor,
dentist or to go to the hospitalt is not always easy to get an
appointment with a doctor in the UK (this applies to people
who live here too!), we now phone the NHS helpline numbe
(111) and, if theyecommend it, we can therry to get an
appointment with a doctor.

If you have an emergency and are not with your group or wi
any staff members, you can call the School, thén@dr
emergency number or, if you need urgent medical treatmen
or the policecall 9. (Numbers areddow Usdul contact
numbers)

Always go directly home at the end of your evening activitie
and always walk with your hosting partner. This is for your
al¥Steodo LT &2dz 3S4G t2adz OF
emergency nurber which is on your sayol ID cad. If you

have no credit on your phone, go into the nearest shop and
can call the emergency number for you.

How to sty safe i
Go directly to your homestay

after lessons and activities

Broadstairs is a safe town, but .

there can be unpleasant people anywher

To be safe, do not go to the parks, the beach
the safront inthe evenirg or atnight¢ unless
[ itis part of anorganized activity

52y Qi 0SS (22 y2Arae

or parked carsplease do not block pavements

and entrances to shops etc. and make siinere
[hs space for local gople © wak by.

t Folow the Sbool, residential and homestay
rules

Do not carry your passport or national ID card
with you ¢ keep it somewhere safe!

\*2

Keep your phone chargeythe School

frreere NS D RE Y

5y

ask if a member of staff there

. : . . , . : School rules
If you are given free time either in Broadstarscluding being -
on your own atunchtimes) Canterbury or Londqgralways stay | Respect thether people %
in groups of a minimurof 3. Make sure at least one of you ha in the School
credit on your mobile phone so that you can make a call if youy . .\
. . guage
need helpand remember tle advice in théHow to stay ste -

boxabove.

School and acenmodaton rules

School rules

Theschool and accommodation rules are for the safety of
everyone and to ensure that everyonethe School has an
enjoyable experience.

It is unusual for there to be problems with the behaviour of
students at the School. #inyonedoes not follow the rulesf

the Schoolthe School will decide what action should be taken

In serious cases, it is pBle that poorly behaved students
may be sent home. This is very rarbut it has happened.

Students who are 18 or over bubbked a a junior course
(which neans they are in a group with students who are und
18) MUST follow the rules for undéBs. hisrule is made

No bullying or antsocal
behaviour

No food or drink (except water) ile
classroom

No hats or caps in the classroom

No mobile phones in lessons (unless your
teacher says they can be used for finding
information etc.)

Studens must notleave the School building
during break between lessons (1030100 and
1530-1545)

No snoking

No violence

No alcohol or drugs

er
Be on time

clear to agents and groups when a booking is made and should

STRIVE
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have been made clear to you. There are no excegtio tis rule, it is part of ou

safeguarding duty.

Attendance

lliness and
absence

Behaviour

Respect.

Smoking

General safety

Things you
should bring to
class

Page 11

All students must attend all lessons and all activities andtipe on time.

If you are late for activities or excursions, you may have to miss them
particularly if you are going by traor coach. All students should ave ten
minutes before lessons or activities begin and must go to their homes
immediately afte adivities.

If you are ill, we will arrange for you stay with your hosbr to stay at the
School. If gu arelate or absent, we will Bk to your goup leader(s).

You are expected to respect all your classmates, your
homea G @8 LINPDOARSNEB IyR I ff¢
violence, racist, sexist or any behaviour that causes offen
the useof drugs, the drinking of alcoh@nd shoplifting
(stealing from shopslill not be tolerated.Students who
break these rules ay ke sent home.

(@]

It is illegal for shops to sell cigarettes to undéts. Smoking is not
allowed inside public buildgs in he UK. It is the lawAll schools operate
a strict no smoking policythere is no smoking at other venues, for
example, Barles Dickens School or Dane Court School. Students cann
smoke in their homestay accommodation or in the School residdfice.
you snoke, do it on your way tand from School and/or at lunch time.
NOTE: In the UK you can be fined (have to pay) £80 fopding

finished cigarettes on the ground. The same rule is true for dropping
litter/rubbish in the street. If you drop cigaretts and/or rubbish in the
street ard are given a fineg YOU will have to pay!

When you are crossing roads, alwdgsk to the right first. In the UK we
drive on the left! Respect local people in the town, do not block
pavements or entrance® shops. Make space for old petgpand peple
with pushchair® Ly GKS S@SyAy3a FyR G v
If you ravea problem call the Schoalumber, the emergency number or
your group leader. If the problem is serious and you need immediat
medial help or the police, cB999.

You should bring your folder, a pen and paper to gver
lesson. If you do not bring these things, or you misbehave \\\
class, you may be taken out of class. \

STRIVE
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Homestay accommodatiqules

Remember that you Homestay rules

are gaying in N
42Y52ySQ4 K& Xeh ByouoRedby I
a hotel. You should after lessons and activities

always respe(_:t your Be polite at all times -
hosts and their home.

You ae a guest in Do not ask your host for free time

their house and you or for a ley (they are not allowed to give you these thipgs

should always be on | eep your room ti
your best behaviour.

If you breaksomething tell your hosts; do not ignore it, ottry to hide it. Your hosts will be
much happier iffou are honest with them!
52y Qi dzaS 82dzNJ Y20AfS LK2ySa d YSIEE GAY

No smoking is allowed in homestay accommodation

C2tt26 IhowsS 2NEHZGSKERE teédyau

Always be polite and respect all the peeph the house, including any o students.

Always return home immediately at 1700 and after evening activities. You must hatebe
home. If you are late, your hosts will contact the School and the School will contact your g
leader. Your hosts amot alowed to give you a key.dnot ask them for one.

You are not allowed out in the evening unaccompanied, except to go toeyeaing activities
even if you have written permission from your parents. Broadstairs is usually a very safe g
but thereare aras which should be avoideat night. We know the area better than you or yc
parents and this rule is to keep you safe.

Keep your room reasonably tidy and clean.

Treat furniture and equipment in the house with care.

If you break something ompdl drinks or food on the bedpf example, tell your host. It is much
better to be honest about accidents and breakages.

Pleasedo not use your mobile phones at meal times.

wSaLIS Ol G K Sabsuthédities, lightsldizt aSdkéeping quiet at miguseof wi-fi (if
available) etc.

Smoking is not allowed in homestay accommodation.

Residential accommodatiagnles

A memberof BEC staff will stay with you in the residence as a supervisor. If you have any
problems or questions, please speak te tsupewisor who will do their bst to help you.
The Residential Supervisor and all other BEC staff expect you to follow thefrales o

residence. These rules are:
STRIVE
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Please be polite to the supervisor and listen to what they tell you. The superviserdstth
make sure you are safe.

Please keep your room tidy. Rubbish should be put in the bin, clothes should be hung up ¢
stored inthe cupboards or in your suitcase, valuables should be kept in a locker (ask your
supervisor for a lock and a key) and sagies Bould be stored under theeds. If there is a fire,
you will need to exit the room quickly and safely, so make sure your retidy to allow you to
do this.

Rooms will not be cleaned if they are not tidy.

Any damages should be reported to thediiental Supervisor.

No eatirg or drinking in the bedrooms.

No smoking anywhere in the School or the residence.

Noboysarebog SR 2y (GKS IANI AQ FE22NI FyR y2 3AAXA
safeguarding law in residential accommdida.

The residence will be loek between 0900 and 1700. You should not be in the residence
between these times. If you need sorhetg from the residence during the day, you should
ask your group leader or a member of BEC staff to accompany you in tinfitbe residence.

You should at leave the School in the evening (except for programmed activities) without t
permission of theResidential Supervisceind you group leader.

Residence rules

Be polite and follow the o
instructions of the
Residential Superviso

Keep your room tidy, if the
room is too messy, the cleaners
will not be abé toclean it and it might make it diffcult to escape if theresi a fire!

If you break something, tell the Residential Supervisto not ignore it, or try to hide it. Youupervisors will be much happier if you are
honest with them!

No eatirg or drirkingin the bedooms

Nosmoking is allwed in residential accomaodation

Boys and girls must not enter the bedrooms of the opposite sex

The residence is locked between 090@ drY00q students are not allowed into the residence during these 8me

Studens must not leave the buiding in theirdf NB S (0 A Y S ¢ ermidsionkoRthikzii groiiKl€adet and the Residential Supervisor




Feedback

You will be asked every day in class to commentaur accommodation so that we cebe
sure everything is as it should be.

Complaints

If you are not happy with your stay at tf8zhoo]tell us or your group leader, and we will

try to find a solution to your problem®©n page 1%f this guide you can finthe Stuudent
Complaints Procedur&our teacher will read through this information with you in your first
lesson.

Local informaon

There is a pharmacy, post office and library at the crossroads next to the School. You can
exchange money at the post officEhereis an ATM cash dispensat the garage opposite

the School. The garage also has a shop that sells food and drinkctundesa Subway

Al yYRAOK aK2LJP ¢KS R20G2NQDa adzZNASNE FyR GKS
School.

Information about bcal churches, mosques and synagees is on the notice board in
reception. This notice board also has more information abocdllatractions and events.

If you need any help or advice at any time, ask one of the members of staff to help you. If

& 2 dz@NsBrewyio to ask, or where to the reception desk is usually a good place to
start.

We hope you enjoy your stay here at
Broadstars English Centre!
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